SERVICE AGREEMENT

BETWEEN 

_(Insert your Agency or Department Name & Location)

AND THE

GENERAL SERVICES ADMINISTRATION

EUROPEAN CLIENT SUPPORT CENTER

I.
PURPOSE.  To establish the terms and conditions of an interagency agreement through which information technology acquisition services will be provided between the General Services Administration (GSA) European Client Support Center (ECSC) and (agency or department designation, hereafter referred as agency):_(Insert your Agency or Department Name & Location)

II.
AUTHORITY:   Information Technology Management Reform Act (ITMRA) of 1996 & OMB designation of September 29, 2000.

III.      SCOPE:   This is an agreement providing for interagency service for the purchase of information technology hardware, software, and integration services.  Under this agreement the GSA European Client Support Center will procure from third parties, on behalf of the customer agency, information technology hardware, software, and related services.  GSA will be reimbursed by the customer agency for all the direct costs, plus a two-percent GSA administrative processing fee for hardware, software and commercial off-the-shelf solution purchases.  GSA will be reimbursed for the direct costs, plus a four-percent GSA administrative processing fee for all integration services, technical and engineering support services.  In all cases there is a minimum of $500.00 GSA processing.  This same fee structure pertains to all modifications processed on existing orders.

IV.     RESPONSIBILITIES:  The customer agency will provide a single point of contact (POC) to serve as their primary representative. The funding documents submitted (e.g., MIPR's (DOD) or other forms) will contain;  a) the GSA project number;  b) the name of the POC with phone and fax numbers;  c) the complete ‘ship to’ address;  d) the receiving POC with commercial fax and phone numbers; e) complete customer accounting codes (numbers) required for GSA billing (e.g., accounting coding needed for GSA’s OPAC system—On Line Payment and Collection System).

OMB Circular A-76.    The client agency understands the requirements of OMB Circular A-76 and will ensure the agency’s compliance in matters related to this interagency service agreement.

GSA will provide an Information Technology Representative (ITR) or Account Manager (AM) to serve as a POC to provide complete customer agency service.   A unique customer project number will be assigned for each project.

Upon receipt of goods and/or services, the customer agency's POC will provide the General Services Administration (GSA) a timely receiving report, normally a DD Form 250, GSA Form 300, or equivalent.  Failure to provide a timely receiving report may result in interest penalties due the contractor.  Any interest payment costs will be the customer agency’s responsibility.
V.
DURATION OF AGREEMENT: This agreement shall be effective from the date signed until terminated by written notice of either party.

VI.
FUNDING:  Funds are not obligated by this agreement, but shall be available at such time as services are requested.

VII.
PROJECT OFFICERS:  Listed below and in addendum to this agreement is contact information for all persons authorized to initiate projects with GSA.  Project Officers may be unilaterally added or changed by endorsed addendum to this agreement.  Please provide your APO and commercial address.

Name:  ___________________________________________________________

Commercial: _______-________-________  FAX: _______-________-________

Commercial Address: ____________________________________________________________

______________________________________________________________________________

City/St/Zip: _____________________________

APO Address: __________________________________________________________________

______________________________________________________________________________

______________________________________________________________________________

Email address: __________________________________________________________________

VIII.
PAYMENT: The client agency will make payment to GSA for the above services within 30 calendar days.  A post audit of all GSA charges will be performed by the client agency.  Any discrepancy identified will be reported to GSA within 60 days of the billing date.  GSA will make related refunds to the client agency within 30 days of notification.

The plain language address for billing under this agreement is:

Name:  ______________________________________

Commercial: _________________________________

Address:  ____________________________________

Address: _____________________________________

Street:__________________________ City/St/Zip: _______________________________

Client BOAC (Billed Office Address Code) number, if known: ______________________

Direct Cost Citation: _________________________

If requested by the client, direct costs may be billed by vendor directly to the client.  Direct Fund Citation billing instructions for these requests will be provided by GSA with each request.  When Direct Fund Citations are provided, this agreement authorizes GSA to cite those funds for IT acquisitions.

This Service Agreement replaces any previous agreements signed with GSA European Client Support Center.

Please address general information calls to the ECSC:  








Toll free from Germany:
0800-101-1114








Toll free from U.K.:

0800-917-0460








Toll Fee CONUS:

866-289-5425

FOR:                                                       


    CUSTOMER:
General Services Administration

______________________________      
                            ___________________________

Stephen Triplett                           Date           
                            Signature                                 Date

ECSC – European Client Support Center

1500 E. Bannister Road                                
                             ___________________________ 

Kansas City, Missouri  64131


           

    Printed Name







                            ___________________________



      





    ​​​​​​​​​​​​​Title


PROJECT OFFICER ADDENDUM:

The person designated on this form is authorized to initiate projects with GSA under the terms and conditions of the preceding service agreement.

Name:  _________________________________

Commercial: _______-________-________  FAX: _______-________-________

Commercial Address: ____________________________________________________________

______________________________________________________________________________

City/St/Zip: _____________________________

APO Address: __________________________________________________________________

______________________________________________________________________________

______________________________________________________________________________

Email address: ___________________________________________________________________

CUSTOMER:

_________________________________________

Signature                                
 Date

 ___________________________ 

Printed Name

___________________________

​​​​​​​​​​​​​Title


